Do you visit HCCM as a:

156 responses

HCCM Full Service Client (have a

0,
monthly pantry order) 41 (26.3%)

HCCM Full Service Client, plus |

0,
visit the Community Cupboard 34 (21.8%)

Community Cupboard only

73 (46.8%)

New/Walk-in guest today

What's your zip code?
156 responses

78613

78641 82 (52.6%)
78642 11 (7.1%)
78645 4 (2.6%)

78717 5 (3.2%)
78726 7 (4.5%)
78729 2 (1.3%)

78732 |0 (0%)

78750 11 (0.6%)

78759 2 (1.3%)

Other 10 (6.4%)
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What's your county?

156 responses

Williamson 123 (78.8%)

Travis 35 (22.4%)

Other
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Ages of people in your household (Check all that apply)

156 responses

0-4 years old 28 (17.9%)

5-17 years old 75 (48.1%)

18-59 years old 125 (80.1%

60+ years old 43 (27.6%)
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What's your race or ethnic group in your household

155 responses

African American/Black

Asian/ Asian American
Hispanic/Latino

Middle Eastern

Native American/Alaska Native
Native Hawaiian/Pacific Isla...

17 (11%)
1(7.1%)
48 (31%)

White/Caucasian 94 (60.6%)
Multiracial 12 (7.7%)
Ukraine / Russian 6 (3.9%)
2 (1.3%)
Philippines i—1 (0.6%)
Arabi—1 (0.6%)
Hebrew Israelite—1 (0.6%)
0 20 40 60 80 100

What's your gender?
155 responses

® Female
® Male




How many adults in your family...

o BN W2 .+

75

50

25

Did not attend high Completed high school  Completed a technical, Completed 2-year Completed 4-year
school? ora GED? vocational, or trade community college? college or more?
certificate?



What is the primary language spoken in your household?

156 responses

English 139 (89.1%)
Spanish
Ukrainian
YkpaiHcbka
Arabic
YKpauHcKuia
Russian
Filipino

Mandarin Chinese
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In the last month, how often did you skip meals or eat less than you wanted to?

152 responses

40
40 (26.3%) 40 (26.3%)

30
28 (18.4%) 27 (17.8%)
20

17 (11.2%)

10




For Full Service Clients - How long does the food you receive from HCCM Food Pantry last every

month?
146 responses

@ 1-2 weeks

® 2-3 weeks

@ Almost all month

® | am not a full-service client

28.1%

Does your family currently receive SNAP (food stamps)?

156 responses

® Yes
® No

In the past 3 months, have you?

154 responses

@ Skipped meals to save money for othe...
® Eaten less than you felt you should

@ Worried your food wouldn't last until ...

® Ran out of food completely

@ Used up your SNAP benefits before y...

@ Skipped meals so other family membe...
® Grown food yourself

@ Bought inexpensive, unhealthy food

12V



Are there challenges that prevent you or your family from getting enough food? Check all that apply.

154 responses

Too expensive 131 (85.1%)

No adequate transportation
Don't know where to go - oth...
No

24 (15.6%)
12 (7.8%)
2 (1.3%)

2 (1.3%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

1 (0.6%)

Loss of income

Lack of money

Snap doesn't last long

Going through tough financi...
No challenges

Sometimes don't feel like eat...
Still waiting for determination...
Unemployed

Just had a baby and stuff is t...
Transportation

Disability

Medical condition

0 50 100 150

Which best describes your housing situation right now?

156 responses

34 (21.8%)

| own my home (or pay a mortg...
| pay rent 93 (59.6%)
I'm staying with someone temp...
6 (3.8%)
| stay in a shelter or transitional... 3(1.9%)
| camp|—0 (0%)

| live in my car or van

| own a mobile home/RV and r...

I live in a hotel or motel
I'm homeless
Otherff—1 (0.6%)
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In the last year, have you or a household member...

I Yes B No
100
50
0
6\0 \!o\)"-
\!\043 &

How many adults in your family, including you...
100 SO NN N2

| LLel

Work full-time? Work part-time? Are retired? Are disabled and can't Stay home with a child  Are unemployed and Are unemployed and  Are full-time students?
work? or disabled person? NOT looking for work? looking for work?

Are there challenges that prevent you or your family from eating HEALTHY food?

155 responses

Lack of transportation 15 (9.7%)
Don't know how to prepare hea...
Don't know where to get health...
Healthy food costs too much 106 (68.4%)
Don't care about eating healthy
No - my family eats healthy food 45 (29%)
Other 7 (4.5%)
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Does everyone in your household have health insurance?
156 responses

® Yes
® No

@ Some have health insurance




Are you or anyone in your family putting off the following because you can't afford them?

100

50

Filling a prescription Going to the doctor Going to the dentist Mental health services Going to the eye doctor

When was the last time your family members visited a doctor?

100 M You M Other adults in your family B Children

75

50

25

Within the last year Within the last 2 years Longer than 2 years Don't know or can't remember



When was the last time your family members visited a dentist?

60 Il You M Other adults in your family [ Children

40

20

Within the last year Within the last 2 years Longer than 2 years Don't know or can't remember

How long does it take you to get to this food pantry?
156 responses

@ 0-15 minutes
@ 15-30 minutes
@ 30-45 minutes
® 45+ minutes

How often does limited transportation prevent you from getting to HCCM?

154 responses

® Never
36.4% ® Sometimes
@ Often

®



How well does HCCM's pantry meet your dietary needs?

156 responses

60
56 (35.9%)

40
39 (25%)

20

19 (12.2%)

How much of the food from HCCM's pantry do you use?
156 responses

150
100

50
43 (27.6%)

0 (?%)

1 2 3

37 (23.7%)

108 (69.2%)




How do you feel our customer service is here at HCCM?

156 responses

@ It's the best!

® It's great!

@ It's average

® | don't feel welcome
@ Other

What other services would you like HCCM to offer? Check all that apply.

134 responses

Gardening classes

Budget classes

Resume workshops

Interview prep

Computer lab

Cooking classes

Hot meals

Culinary training

ESL classes

GED classes

Basic lawn care

Minor home repairs
Other

43 (32.1%)
37 (27.6%)
34 (25.4%)
24 (17.9%)
30 (22.4%)
49 (36.6%)
57 (42.5%)
25 (18.7%)
18 (13.4%)
17 (12.7%)
21 (15.7%)
42 (31.3%)

9 (6.7%)
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